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Abstract  

 
In the present day situation, one of the major problems in the society is ‘Unemployment.’ It is not 

out of lack of opportunities, but lack of proper training. In view of the globalization, opportunities are 
aplenty. Yet the problem is growing by leaps and bounds. Corporate sector opine that the students are 
graduating from colleges without proper training and hence are ‘unemployable.’  Normally, rural, semi-
urban, and students educated in native language fall under this category. Activity based teaching shall 
penetrate these students to impart training in communicative skills and to make them industry ready 
professionals.   

R.K.Narayan’s short stories are timeless and the characters therein are not only down to earth 
but also pragmatic and shall give a feel that they live in the next door. The turns and twists, problems and 
hurdles in the short stories create a situation wherein the protagonist or other characters face problems. 
They shall try their best to surmount the problems. Some times they succeed and at other times they fail. 
Finally, the characters demonstrate that one can strive to face the problems, irrespective of the size of 
problem and accept the result as it comes, be it a success or failure. Even after failure, they continue the 
life enduring the problems irrespective of the consequences. The present paper discusses activities which 
help teachers of English to improve the communicative abilities among students with a focus to meet the 
needs of the industry with the help of short stories written by R.K. Narayan. 
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1. Introduction 
 
 Industry is giving plenty of opportunities to the students to get placed across the world in view of 
the globalization and advent of technology. Industries need professionals who can cater to the needs of 
the clientele spread across the world. Under these circumstances, communicative abilities play vital role. 
The professionals not only should possess the technical competency but also should be able to 
communicate and understand the people across the world. Senior executives and HR Managers in the 
industry opine that majority of the students who are coming out of the college afresh possess good 
technical skills but lack communicative abilities and hence are ‘unemployable’. Thus, there is acute 
shortage of professionals with communicative abilities. This skill in particular is lacking in the semi-urban, 
rural students and also in the students who did their schooling and intermediate in the native language 
and not in the English medium. This gap of abilities of the students and the needs of the industry may be 
bridged with the help of student centric activities as they penetrate, demand and make the student to 
contribute. 
 
2. Activities with Short Stories of R. K. Narayan   
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The short stories written by R.K. Narayan are easy to comprehend and reflect day-to-day situations in life 
and the problems there in. Particularly, the characters in the short stories give an impression that they live 
in the next door and hence it is easy to penetrate students and infuse skills required with the help of 
activities. Taking this theme of creating activities from short stories Dr. S.P. Dhanavel, Professor of 
English, Anna University, published a book ‘English and Soft Skills’ (Dhanavel 2010). Dhanavel made use 
of ‘Gateman’s gift’, a short story from the collection of Malgudi Days(1996) written by R.K. Narayan to 
develop written communication skills among students with activities.  

 
3. Preparation of Handouts 
  

A short story ‘Missing Mail’ from the collection of Malgudi Days(Narayan 1996) was chosen to 
discuss for the present paper and the handouts of the story are made on a paper. The characters in the 
story and their behaviour towards work, approach to accomplish the work, to face the life or hurdles in the 
life gives scope for discussion and to adopt various skills to make the students industry ready apart from 
improving communicative skills. The following is the excerpt drawn from the website tutorvista.com. 

 
The Missing Mail' is a well-loved short story. The story is set in an imaginary, small Indian village 

called Malgudi. The major character in the story is Thanappa, the village postman. Thanappa was much 
more than just a postman. He went out of his way to involve himself in the domestic matters of the people 
to whom he delivered letters. He was concerned and cared deeply for the people in the village.  

 
Thanappa was particularly involved in the affairs of Ramanujam and his family, whom he had 

known for a generation. It was Thanappa who brought the news of the birth of Ramanujam's daughter to 
him. Thanappa delivered letters of prospective bridegrooms to Ramanujam's family. Each one was 
accompanied by Thanappa's good humoured remarks. Nothing seemed to work for Kamakshi - there 
were the usual problems of mismatch of horoscopes, unreasonable dowry demands and the like. 
Kamakshi's grandfather had already set aside five thousand rupees for the wedding.  
 

Finally a wedding proposal arrived for Kamakshi. The exchange of correspondence between the 
two parties went on at a very fast pace. Thanappa involved himself at each stage, whether it was for 
matching horoscopes, or in deciding whether Ramanujam should go to Madras to meet the groom's party.  

 
The wedding had to take place within a very short period as the boy had to leave for some 

training - the marriage would be possible again only after three years if it was put off now.  
 
Arrangements were made for a grand five-thousand-rupee wedding. Thanappa walked into the 

wedding hall with a bundle of greetings for Kamakshi and her new husband.  
 
Thanappa handed Kamakshi, the first letter from her husband about ten days after the wedding. 

This was accompanied by his usual cheerful chatter. A few days later, making sure that Ramanujam was 
at home, Thanappa knocked on the door and handed him a post card. Ramanujam was upset to read that 
his uncle was critically ill at Salem. Ramanujam's presence there was most essential. Thanappa said he 
was sorry about his uncle's ill health, and hesitatingly handed over a telegram with the news of the uncle's 
death.  

Thanappa asked Ramanujam to take a look at the date on the card. 'May the nineteenth, nearly 
fifteen days ago!' said Ramanujam. Thanappa confessed that he did not deliver the card and the telegram 
that followed on May twentieth fearing that it would interfere with the wedding. Ramanujam was angry 
and upset saying he would not have gone through the wedding when his uncle was dying. Thanappa 
spoke softly saying that Ramanujam could complain to the authorities and have him dismissed for not 
having done his duty. After a while Ramanujam said that he did not want to complain, and was only sorry 
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that Thanappa had done this. Thanappa disappeared quietly around a bend saying that he understood 
Ramanujam's feelings.  
 
4. Extensive Reading Activity  
 
 Students shall go through the story from the given handout with a time limit of 15 minutes 
undertaking extensive reading with a focus on characters, their behaviour and approach to work apart 
from the overall outline of the story.  
 

5. Writing Activity  
 
After extensive reading, the students shall put their thoughts in writing for the questions given with a time 
limit of 20 minutes without discussing among peer group to avoid the influence of thinking on one another. 
The questions are: 

1. How did Thanappa, the postman undertake his work and involve himself in the family matters of 
villagers? 

2. Discuss the nature of Ramanujam and his approach to the work with special reference to his 
daughter’s marriage? 

3. Thanappa or Ramanujam whose approach to the work is better? Justify.  

 
5.1 Students’ responses in writing precisely  
 
Answers to the First  question: 

• Thanappa is very active postman. He not only delivers letters but also interacts actively with the 
villagers, finds out their family matters and tries to help them. 

•  Thanappa not only takes up his work but involves in the family matters of villagers with great 
positive attitude. He helps Ramanujam who is searching for a son-in-law for his daughter. 

• Thanappa was enthusiastic about his work. He spends time with everyone in the village and 
advises on interaction. On good news shares the joy with them. 

•  Thanappa was enthusiastic in his duty. Gives advises, shares his thoughts, enjoys good news 
with the receiver and plans money order expenditure. 

• Thanappa was sincere towards his work. He maintained good communication with villagers apart 
from delivering post which helped him to find a match to the daughter of Ramanujam. 

 
Answers to the Second  question: 

• Ramanujam is a clerk in Revenue Department. He is not active to undertake the work of his 
daughter’s marriage before the end of auspicious days. 

• Ramanujam is a tensed person. He always felt nervous in the matter of his daugher’s marriage 
even after fixing it.  

• Ramanujam was under pressure to find a match for his daughter. He was worried when he was 
not able to find a match for his daughter. 

• Ramanujam would be apprehensive about his daughter’s marriage and letters from his father-in-
law would tense him even more. He worries a lot while finding a match for his daughter and 
worries furthermore till the conduct of marriage. 

• Ramanujam believed that daughters are god’s gift and they should be married early as possible, 
on top of it there is a pressure from father-in-law. In finding a match to his daughter he had 
numerous hurdles such as horoscope, unreasonable dowry demands. Finally, he could do it with 
the help of Thanappa.  
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Answers to the Third  question: 
• When compared Thanappa is more active than Ramanujam. Thanappa not only delivers letters 

but also plays major role in the fixing of Kamakshi’s marriage.  
• Thanappa’s attitude and approach to work is better. He works with a positive attitude, whereas 

Ramanujam is tensed person even in the search of son-in-law. 
• Thanappa’s approach to the work is better. He never felt burden of his duty and enjoyed it. He is 

willing to experiment and showed his broad minded approach in fixing the marriage of 
Ramanujam’s daughter. Ramanujam was nervous of his work and hardly seemed to enjoy it. 

• Thanappa’s approach to the work is better. He involved himself in everyone’s lives and helped 
them to decide on important matters, reducing the tension and giving a new ray of hope in their 
lives. His suggestion to meet the bridegroom at Chennai and hiding the letter and telegram about 
Ramanujam’s uncle’s death. 

• Thanappa’s approach to the work is better. He informed the details of the bridegroom to 
Ramanujam when he lost the hope to find a match and gave suggestions not only to proceed 
further to fix the match but also till the completion of marriage. 

 
6. Discussion on the Written Responses  
 

On submission of written responses to the questions, students are asked to pick up any answer 
sheet randomly to read it aloud.  Here care was taken to call rural, semi-urban, and students educated in 
native language to take up reading along with the one who is sociable and good at reading. After reading 
the answers aloud to the class, the faculty initiates the discussion and involves all the students seeking 
their remarks on the answers and the different approaches to the work. This discussion by the students 
and the feedback of the faculty helps them to become aware of different methods to undertake the work. 
In the process, though initially students who are sociable participated actively. Later, with the support of 
teacher and the classmates, rural, semi-urban and students educated in native language participated in 
the discussion and contributed for the activity. 
 
7. Students Point of view during discussion on Comm unicative Skills 
 

• One should not only undertake the work sincerely but also maintain good rapport with all the 
members involved in the work. 

• In order to maintain good rapport with others one should talk positively with others and share their 
joy or sorrow. 

• One should undertake the interaction with enthusiasm. 
• Initiate the discussion and never wait for others to start. 
• Never feel that your discussion or interactions shall be boring to others. 
• Joyfully undertake any assignment be it big or small job. 
• Never hesitate to share the problem especially with the one who is known and promising to help. 
• The better performance is not possible if work is taken up with nervousness. Therefore, never be 

tensed up on any assignment.  
• Never be under the misconception that others shall mock at you if you share your perception. 
• If there is a problem of panic or indecisiveness share it with well wishers and solicit solutions. 

 
8. Outcome of the Activity  
 

• Reading aloud in the presence of others gave a little confidence to face the gathering. 
• Reticent, rural, semi-urban, and students educated in native language started communicating 

their thoughts among peer group to begin with and with the entire class later on. 
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• Become aware of different approaches to work and the attitude to undertake the work. 
• Requirements of traits if one need to be sociable. 

  
 
 
9. Conclusion 
 

This paper discussed certain activities which shall help the students of rural, semi-urban and 
students educated in native language to improve their communicative abilities with a focus on different 
approaches to undertake work and make them industry ready. The penetration of these activities is such 
that the level of confidence among students improved to some extent and gave them the strength to 
come out of the misconceptions, such as, ‘my abilities are limited’, ‘I cannot speak in English, and ‘my 
ideas are foolish’ with a gradual improvement in communicative abilities along with overall development 
of personality to face the realities of life and society looking at different perceptions from the peer group 
on the same concept. The teachers of English may develop some more activities based on the needs of 
their students from the short stories written by R. K. Narayan which deal various aspects of life with rich 
imagination.  
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