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Introduction

As social media sites continue to grow in popularity, it is our premise that Technology is a

vital part in today’s student success equation. This descriptive, exploratory research study drew

a random sample of males and females who were administered a student perception questionnaire

on how social media affects college students. The definition of social media is “the relationships

that exist between network of people”. In the last ten years, the online world has changed

dramatically.

However, every day, many students are spending countless hours immersed in social media,

such as Facebook, MySpace, World of War craft, or Sim City. At first glance this may seem like

a waste of time; however it also helps students to develop important knowledge and social skills,

and be active citizens who create and share content. At present, whether social media is favourable

or unfavourable, many students utilize these sites on a daily basis. As social media sites continue

to grow in popularity it is our belief that technology is a vital part of today’s student success

equation. Many researchers have been diving into a considerable amount of research on how

social media influences student retention at colleges. Many parents are worried that their college

students are spending too much time on Face book and other social media sites and not enough

time studying. Therefore, our research ascertains the relationship between the social media and

students’ study efficiency.

Trust and Privacy In Social Networking Sites

Trust is defined as “the willingness of a party to be vulnerable to the actions of another

party based on the expectation that the other will perform a particular action important to the

trustor, irrespective of the ability to monitor or control that other party”1 For face to face, trust is

a critical determinant of sharing information and developing new relationship. I personally presumed

that Trust is also important for successful online interactions.

Research Questions and Methodology

Although trust has been shown to be a factor in previous studies of online systems, the
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systems described did not involve millions of people. How does trust influence social interactions

on sites that involve such a large number of people? This leads to the following research question:

Q1: For members of social networking sites, how does trust in the site and its other members

affect willingness to share information and develop new relationships.

The use of technology to carry out communication leads to persistence. A digital message

can remain as part of a system for an undefined and undisclosed period of time. This makes the

management of privacy, both for the individual and for organizations, extremely complex. Is a

person’s concern for the privacy of their social interaction record a factor in whether they use

these sites? This leads to the second research question:

Q2: For members of social networking sites, what is the relationship between internet

privacy concern and their willingness to share information and develop new

relationships?

The diagram shown in Figure 1 provides a visualization of the theoretical model that guided

data collection and analysis for this study. The independent variables are internet privacy concern,

trust in the social networking site, and trust in other members of social networking sites. How do

they relate to the outcomes being measured with respect to the use of social networking sites,

specifically information sharing and development of new relationships?

Figure 1:
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Social Networking Sites and Its Effects of College Students

College students have great interest in social media. For the purpose of this study, social

media was defined as Face book, YouTube, Blogs, Twitter, MySpace etc. Although, providing a
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detailed perspective on social media use among university students and underscoring that such

use can produce both positive and negative consequences. Face book is the most used social

network by college students, followed by YouTube and Twitter. Moreover, Face book alone

reports that it now has 500 active million users, 50% of whom log on every day. In addition,

according to a study by Online PhD, students spend roughly 100 minutes per day on Face book.

In 2007, the number of students who used Face book was already enormous: 92 percent of

college students had an account. By 2008, 99 percent of students had an account on Face book.2

That is quite a large amount considering the service was only opened in 2006 to everyone.

Regarding the relationship between using social media with the grades of college students,

concurrent with past studies that find that online communication is linked to time spent in offline

relationships, my findings indicate that Social Networking Site (SNS) use and cellular-phone

communication facilitates offline social interaction, rather than replace it. Students commonly

commented that connect should be invaluable for making friends and supporting each other,

especially within the first few weeks after arriving at the University. Furthermore, “The relationship

between Face book and well-being appears to become positive over the college years, possibly

because upper-class students use Face book to connect socially with their peers and participate

in college life”3. Other questions focused on the lives of students and the feeling of students

when they were using different social media. For example, How many hours a day do you check

your social media site? and Do you post or respond while completing homework? Also, at the

end of the questionnaire, we asked two open questions about the biggest advantage or disadvantage

when college students used social media in studying and looking back to the last time that they

used social media.

The participants were randomly selected regardless of gender or educational level. These

questions related to their lives. There were three different perspectives present in the research

which included advantage, disadvantage or not sure. However, other independent variables were

tried to decrease the impact on the results.

Conclusion

My observation indicated that most college students would prefer to use social media and

spend many hours checking social media sites. Social networking is definitely affecting students’

efficiencies as well as their grades. Hence, educators need to be concerned about these problems

and try to find better ways to solve these problems. Although, framed within an academic context,

the concepts outlined here can be utilized to investigate the use of communication technology not

only at school, however also at home, workplace, and various other settings, and for a variety of

different audiences such as teenagers, young adults, the elderly, or families. For future research,

it may be more helpful to measure the social presence besides motivation and pressure, examining

how a student’s psychological state influences motivations for social media use. Also, do social

media sites have a positive influence on study and academics and are students leveraging them

as cited sources in discipline research?
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